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March 23, 2009

Dear FiberMark Customer,

Based on the experience, understanding, and efforts of our Research and Development personnel, we are
confident that our products do not contain lead and/or phthalates in any significant amount other than potential
ambient or trace amounts. We do not use these substances as intended ingredients, we do not believe they
are present as significant raw material contaminants, and we do not anticipate their generation as by-products
in our manufacturing processes.

Recent quantitative evaluations of many of our products confirm that lead and phthalate test results are
significantly below the CPSIA threshold limits (some are below the non-detect limit). If you need specific and
lab-certified test results, please contact your FiberMark Sales Executive at your earliest convenience.

As I'm sure you know, the Consumer Product Safety Commission Release #09-115, dated January 30, 2009
has provided for a one-year stay of testing and certification requirements for certain products. The stay will
remain in effect until February 10, 2010. We intend to continue our quantitative testing and certification
initiatives as needed, but wanted to make sure you were aware of this much-appreciated delay.

FiberMark has a diverse multi-functional team of senior management and seasoned research professionals
who review our products and regularly seek to maintain and/or advance the environmental and health
standards when opportunities arise. We believe our products are always appropriate choices to achieve the
desired functional and design benefits when used as intended. If we determine that the opinion regarding the
presence of lead and/or phthalates and the CPSIA as expressed in this letter is no longer applicable, we will
amend this statement as soon as practicable.

Please contact your FiberMark Sales Executive if you have further questions.

Regards,
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Stephen F. Pfistner
Vice President of Safety & Environmental Management
FiberMark North America, Inc.



